
Jackson Aerospace,  Inc.
Customer Satisfaction Survey
Thank you for taking the Customer Satisfaction Survey. The survey should take less than five minutes of your time to complete.   
Click the "Submit by Email" button to submit the survey.

Please rate your satisfaction level with each of the following statements. 
 
1 = very dissatisfied 
2 = somewhat dissatisfied 
3 = neutral 
4 = somewhat satisfied 
5 = Very satisfied 1 2 3 4 5

Product

Customer Company name:

Customer Contact:

Date/Time Field

Name:

JAI Contact:

1. Rate the overall quality of the deliverables ordered.

2. Rate your satisfaction with the deliverables documentation.

3. How satisfied are you with quoted deliveries? 

4. How satisfied are you with on-time deliveries? 

5. Rate the Companies overall handling of Quality issues.

Service

6. How satisfied are you with the responsiveness of the Customer Service?

7. Rate your overall satisfaction with the customer service.

8. Responsiveness of our Sales personnel to quotations

Company

9. Rate your  satisfaction with the  Companies Management and communication.

10. Overall, Do you feel Jackson Aerospace is a trustworthy and valued supplier?

11. How can Jackson Aerospace improve your customer experience? Fill in below any comments and any suggestions for 
improvements 
 

Jackson Aerospace, Inc  460 E. Rosecrans  Gardena, Ca.    Phone: 310.532.8450 Fax: 310.532.3989  www.jacksonaerospace.com

NOTICE - This communication and all attachments are confidential and privileged information that is for the sole use of the intended recipient at this 
address. Any viewing, copying or distribution of, or reliance on this message by unintended recipients is strictly prohibited by law. 

Any unauthorized copying, disclosure or distribution of this material is strictly forbidden. 
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